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External Grievance Form 
If you are affected by the Keep Dominica Plastic Free project (GPBO in collaboration with DSWMC), you can use this form to submit any concerns or complaints. We are committed to ensuring that all complaints are handled in a clear, fair, and transparent manner.
Alternatively, you may use our donor grievance portals (CBF and IKI) as alternative or complementary channels
· The CBF provides a portal to receive complaints regarding compliance with its Operational Policies, Environmental and Social Safeguards, Gender Policy, or other ethical matters: https://caribbeanbiodiversityfund.org/contact-us
· This mechanism supports individuals negatively affected by IKI projects or those reporting misuse of funds: https://www.international-climate-initiative.com/en/about-iki/values-responsibility/independent-complaint-mechanism

	No
	Section
	Information

	1
	Date of Submission
	[DD/MM/YYYY]

	2
	Complainant Name
	[Full name or write “Anonymous” if preferred]

	3
	Contact Information
	[Phone, email, address – optional if anonymous]

	4
	Preferred Communication Method
	[Phone / Email / In-person / Other]

	5
	Project Name
	[Insert the name of the project related to the grievance]

	6
	Project Location
	[Community or specific site where the grievance occurred]

	
	Does this grievance involve any of the following:
A vulnerable or marginalized individual or group (e.g., Indigenous Peoples, persons with disabilities, LGBTQI+, youth, elderly, migrants)
Gender-based violence or harassment (GBVH)
Discrimination based on gender, ethnicity, age, disability, sexual orientation, or other identity factors
Prefer not to say
	[NO/YES. If yes, please select one of the options.]

	7
	Grievance Description
	[Please describe the issue, including what happened, when, and where]

	
	
	Does this grievance involve any of the following:
A vulnerable or marginalized individual or group (e.g., Indigenous Peoples, persons with disabilities, LGBTQI+, youth, elderly, migrants)
Gender-based violence or harassment (GBVH)
Discrimination based on gender, ethnicity, age, disability, sexual orientation, or other identity factors
Prefer not to say

	8
	Have you previously reported this issue?
	[Yes / No]

	
	If Yes, to whom and when?
	[Provide brief details]

	9
	What would you consider to be a fair resolution or response?
	[Describe expectations]

	10
	Additional Comments or Suggestions
	[Optional]




Signature (if not anonymous): _________________________________________________

Date: __________________________________________________________________
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